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ACCREDITED HEAT PUMP INSTALLER TRAINING COURSE

CoUurse Date: ..o Venue:

Title: First Name: Surname:
Company:
Address:

Town: County: Postcode:
Tel No: Mobile No:
Email:

Special requirements i.e. Food allergy or dyslexia etc

Business Type: (please tick all that apply)

Heat Pump Installer Plumbing/Heating Engineer Electrical Contractor
Solar Installer M&E Contractor Other (please specify):
HVAC Contractor Specifier

Professional Certification: (please tick all that apply. Note applicants must hold professional competency in at least one of
the areas listed below to meet the minimum course entry criteria)

ACS Gas Registered OFTEC Registered HETAS Registered

Professional Qualifications: (please tick all that apply. Note applicants must hold qualifications in the areas listed below to
meet the minimum course entry criteria)

Current Unvented hot water competency:

1: Minimum course entry requirement for Logic training course
2: Recommended minimum qualification requirement

NVQ Level 2 Plumbing & Heating (or equivalent)1
OR NVQ Level 3 Plumbing & Heating (or equivalent)2
Other Certifications:

NICEIC Select Microgeneration Certification Scheme Other (please specify)
Other Qualifications: | Logic Combined Heat Pump Installer Other (please specify)
Trade Associations / Professional Memberships:

CIPHE HVCA APHE GSHPA
Dimplex Accredited Heat Dimplex Heat Pump Other (please specify)

Pump Installer Installer Partner

Course Type:

3 Day Logic Certified Training & 1 day Dimplex 1 Day Dimplex Product Training
Training Course: Course Rates Additional attendees Cost
3 DAYS LOGIC + 1 DIMPLEX £595 + VAT £450 +VAT

E::Agr(r‘;:)F;TSE full Membership number £450 + VAT £405 +VAT

1 DAY DIMPLEX £75 + VAT £75 +VAT

TOTAL £ (including VAT)

Discounted rates for additional attendees (from the same company) also apply for future course bookings
Please tick your preferred method of payment.

Payment Options CREDIT/DEBIT CARD CHEQUE (enclosed)
Tick here =>>>>>

If you wish to pay by credit/debit card, we will call you upon receipt of the booking form to obtain card details. Please attach
cheque to the booking form

Where did you hear about our training courses?

Dimplex
advertisement
Sales Wholesaler/ Other (please specify):

Representative Other website Merchant Recommendation

Dimplex Website Trade press Trade show Email



OFFICE USE ONLY -to be completed by the administrator

Does the applicant meet the certification/qualification criteria? | Yes/No
Is the applicant eligible for product/commissioning vouchers? | Yes/No

REGISTRATION INFORMATION / TERMS AND CONDITIONS

YOU MAY REGISTER BY:- Fax: (01489) 773050 Post: Dimplex, Millbrook House, Grange Drive, Hedge
End, Southampton, SO30 2DF Email: training@dimplex.co.uk

Please mark for the attention of the Renewables Coordinator

Directions and Accommodation:
A map and directions will be sent with confirmation of your booking as well as local accommodation details

Fee:
The fee includes course documentation as well as mid-session refreshments and lunch. Please advise if you
have any special dietary requirements. Confirmation of your booking will be forwarded to you.

Discounted Rates:
Discounted rates for additional attendees (from the same company) also apply for future course bookings.
Group discount is available on request.

Cancellation Policy:

Full Course
Over 14 days prior to the course: Cancellation fee of £75. 7-14 days prior to the course: 50% of the fee. Fewer
than 7 days or if no notification is received: Registrant liable to pay FULL course fee.

1 day Course
7-14 days prior to the course: 50% of the fee. Fewer than 7 days or if no notification is received: Registrant
liable to pay FULL course fee.

NB: Cancellations must be received in writing addressed to The Renewables Coordinator. Dimplex cannot be
held responsible for lost correspondence or delays in posting.
Substitutions are accepted at any time at no extra charge providing pre requisites are met.

Should the attendee wish to reschedule their booking, dependant on notice given and situation, a rebooking
charge may be incurred. This will be issued at the discretion of the Renewables Coordinator.

In the event of circumstances beyond our control, Dimplex reserves the right to alter the programme, the
speakers, the date or the venue.

Documentation:

Please bring on the day copies of your unvented and NVQ2/3 plumbing and heating qualifications, copies of
any other relevant supporting qualifications and two passport photographs. Logic certificates will be sent
directly to the candidates from Logic Certification.

On the day you will receive your free Dimplex installer pack with everything you will need including a high-
visibility vest, tape measure, meeting folder plus lots more, all packed in a durable bag.

Product and Commissioning Vouchers:
One set only of product and commissioning vouchers are available 1 per company for those attending full
course
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