
 

 

 

Dimplex product specific training, including product range, hydraulic system design and WPM 
controller configuration. 
 
Course Outline 

 Overview of Dimplex air and ground source product ranges  
 Dimplex accessories and ancillary products  
 Technical manuals, documentation and support tools  
 Installation considerations  
 Heat pump sizing  
 WPM heat pump manager set up 

 
Prerequisite qualification requirements: 

 Logic Certification Domestic Heat Pump Installer, or  
 Demonstrable heat pump installation experience supported with manufacturer or relevant other 

industry recognised training, or  
 MCS approved company (heat pumps), Qualified Installer 
 Unvented hot water certificate G3 

 

Scheduled courses – Courses struck through are fully booked 
Basildon: 6 October, 12 January, 5 April, 12 July 
Bedford: 20 October, 2 February 2012, 3 May 2012 
Rotherham: 3 November 
Southampton: 19 October, 7 February 2012, 3 April 2012, 7 June 2012 
Stoke on Trent: 8 December,  
 
Fees 
£75 + VAT 
 
To register for a course, simply complete and return the booking form to Dimplex by fax, post or email 
 

Fax: (01489) 773050  
Post: Dimplex, Millbrook House, Grange Drive, Hedge End, Southampton, SO30 2DF  
Email: training@dimplex.co.uk  
 
 

Dimplex Air & Ground 
Source Heat Pump  
Product Training 



 

 

REGISTRATION INFORMATION / TERMS AND CONDITIONS  
 
YOU MAY REGISTER BY:-  
Fax: (01489) 773050  
Post: Dimplex, Millbrook House, Grange Drive, Hedge End, Southampton, SO30 2DF  
Email: training@dimplex.co.uk  
 

Please mark for the attention of the Renewables Coordinator 

 
Training Hours:  

 This course is anticipated to take between 6-7 hours dependant on candidate prior knowledge and 
questions 

 

Directions and Accommodation:  
 A map and directions will be sent with confirmation of your booking as well as local accommodation 

details  
 

Fee:  
 The fee includes course documentation as well as mid-session refreshments and lunch. Please advise 

if you have any special dietary requirements. Confirmation of your booking will be forwarded to you.  
 
Accredited Installer Scheme 

 On successful completion of the course your company will be invited to join the Dimplex Accredited 
Installer Scheme. The application form will be sent with your Dimplex certificate. 

 
Cancellation Policy:   

 7-14 days prior to the course: 50% of the fee. Fewer than 7 days or if no notification is received: 
Registrant liable to pay FULL course fee.  

 

 NB: Cancellations must be received in writing addressed to The Renewables Coordinator.  

 
 Dimplex cannot be held responsible for lost correspondence or delays in posting.  

 

 Substitutions are accepted at any time at no extra charge providing prerequisites are met.   

 
 Should the attendee wish to reschedule their booking, dependant on notice given and situation, a 

rebooking charge may be incurred. This will be issued at the discretion of the Renewables 
Coordinator.  

 

 In the event of circumstances beyond our control, Dimplex reserves the right to alter the 
programme, the speakers, the date or the venue.   

 


