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RAISING THE TEMPERATURE ON 
THE RUGBY TERRACES

Leicester Tigers, one of England’s most successful rugby union clubs, invest-
ed £8million to redevelop the west side of its Welford Road stadium in 2015, 
including a new West Stand which replaced the historic Clubhouse building.

The three-storey building now houses 3,100 seats, as well as the club offices, 
match-day ticket office, a Tigers match-day retail shop, stadium big screen 
and the premium Clubhouse season ticket lounge. Completion of the stand 
brought the stadium’s capacity to just under 26,000 and its unique shape 
helps to cement Welford Road’s reputation as one of the most iconic homes 
of rugby.

As the best and most exclusive season ticket lounge at Welford Road, the 
Clubhouse season ticket lounge within the West Stand is the only room in the 
stadium with pitch views directly from the lounge. It features a unique ter-
race area which opens up through bi-fold doors, providing an outdoor space 
to watch the match or to simply appreciate the surroundings on non-match 
days. 

Customer Profile:  

Leicester Tigers 

Location: 
Leicester

Sector: 
Leisure

Product: 
QXD3000 Quartz heater

Partner: 
MM Electrical & Shopfitting 
Contractors Ltd

Heating people, not air



Specification / Features

- Instant heat, no waiting around 
or pre-heating

• Highly efficient, heats people/
objects not air

• Silent operation

• Low running costs

• Adjustable mounting bracket

• Ruby red glow lamps

• Choice of 1.5kW, 3kW or 4.5kW 
models

Dimplex is the market leader in electric heating appliances and systems.  The extensive Dimplex 
product range spans domestic  and commercial heating products, award-winning electric fires and 
surrounds and one of the widest ranges of renewables solutions available from a single manufac-
turer in the UK - all supported by unrivalled customer service and aftercare support. 

 Tel: 0800 028 6122
      Email: pre-sales@dimplex.co.uk 
           www.dimplex.co.uk

“The QXD heaters give our corporate visitors and season ticket 
holders the warmth they need to be able to enjoy the terrace all 
year round, ” 

Stuart Barnes, facilities manager, Leicester Tigers 
Stuart Barnes, facilities manager at Leicester Ti-
gers, said: “The terrace is a superb space, availa-
ble for season ticket holders on a match day and 
for visitors using the lounge for conferencing 
and events. However, it is open to the elements. 
We needed a reliable outdoor heating solution 
that was not intrusive and could be switched on 
and off when needed.”

Stuart turned to his local Dimplex specification 
manager, who completed a site survey and 
specified five Dimplex QXD3000 Quartz heat-
ers. The QXD range uses radiant heating to heat 
people directly, rather than wasting heat direct-
ly into the air, with instant operation and silent 
running. Each heater on the terrace is connect-
ed to a time delay switch, to improve efficiency 
and ensure easy operation only when the heat-
ers are needed. 

In the absence of a regular contractor, Dimplex 
also recommended trusted installer partner 
MM Electrical & Shopfitting Contractors Ltd to 
complete the installation – providing a full end-
to-end response for the client, all in the space 
of three weeks to meet a deadline for the next 
home match. 

Stuart Barnes added: “Overall it was an excellent 
service and we’re delighted with the end result. 
The QXD heaters give our corporate visitors and 
season ticket holders the warmth they need 

to be able to enjoy the terrace all year round, 
whilst by making use of the time delay switches 
we can keep running costs to a minimum with-
out having to rely on staff to turn them off.

“We are already looking at other Dimplex heat-
ing products to meet various requirements 
around the stadium and I would have no hesi-
tation recommending them.”

Howard Fincham, specification manager for 
Dimplex said: “Quartz heaters provide the ideal 
solution for heating outdoor space because of 
the way in which they use radiant heat to heat 
people and objects directly, rather than heating 
the space. 

“They are already a popular solution for out-
door dining and smoking areas in the hospitali-
ty industry and it made perfect sense to specify 
the Dimplex QXD heaters for this requirement 
at Welford Road.

“They are cost-effective, easy to use and offer 
reliable, safe and unobtrusive heating – ticking 
all the boxes for this kind of outdoor terrace in a 
sports stadium.”


