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WARMER PLACES FOR PEOPLE

Customer Profile:  
             
Places for People, Carolyn House

Location: 
Worthing, West Sussex

Sector: 
Retirement Living  

Products: 
Quantum heater
EPX heater
Down Flow Heater
Towel Rail 
Cylinder

Installation:
TMS Electrical Contractors

Located close to the West Sussex coastline in Worthing, Carolyn House is an age-ex-
clusive development with 72 flats, offering a mix of one and two-bedroom dwellings 
spread over three storeys, created for residents aged 60 or over.

It is managed by Places for People, an award-winning property management, devel-
opment, regeneration and leisure company which owns more than 180,000 homes 
across the UK.

With outdated electric storage heating in all 72 flats, Places for People knew that heat-
ing system upgrades would reduce bills and improve comfort for residents. TMS Elec-
trical Contractors Ltd, based in Rudgwick, Horsham, was instructed to specify the most 
suitable replacement – and Dimplex Quantum was the obvious choice. 

TMS Electrical Contractors removed old storage heaters from the bedrooms, hallways 
and living rooms before installing Dimplex Quantum heaters in living rooms and, for 
two bedroom flats only, in the hallway. 

The bedroom heaters were each replaced with a Dimplex EPX panel heater, providing 
a cost-effective combination of off-peak and direct-acting electric heating appliances 
that would best suit the lifestyle and usage habits of the residents. Dimplex down flow 
heaters and towel rails were installed in the bathrooms, and all hot water cylinders 
were also replaced as part of a whole-dwelling solution in all 72 flats. 

CAROLYN HOUSE RESIDENTS FEEL THE BENEFITS OF DIMPLEX ELECTRIC HEATING



“The new Dimplex heaters in our flat are very efficient and easy to set and 
adjust. Our flat is warm and comfortable, a vast improvement on the old 
heaters, ”  John Preston, Resident, Carolyn House. 

As a member of the Dimplex Quantum installer 
network, TMS Electrical Contractors knew the 
installation and usability benefits of this unique 
system. 

Easy to install and designed to cover the footprint 
of legacy storage heaters, the Dimplex Quantum 
system stores energy during cheaper, off-peak 
periods and delivers heat when it is most needed, 
through the day or night. It is easy to use, with an 
intelligent controller that adapts to the lifestyle 
and habits of the user, offering enhanced control-
lability and comfort when compared to the previ-
ous storage heating systems that were replaced.  

Independent research also shows that when com
bined with direct-acting electric panel heaters 
like the Dimplex PLX heaters installed at Carolyn 
House, Dimplex Quantum can reduce heating 
bills in a two-bedroom flat refurbished to typical 
1990s Building Regulations by up to £120 per year 
compared to a system of static storage heaters 
with direct-acting panel heaters. 

Inevitably, the biggest installation challenges in 
this age-exclusive development were related to 
the age, dependence and health of the residents. 
TMS Electrical Contractors arranged individual 
appointments with all residents in their home to 
explain the works, check there was no furniture in 
front of heaters and answer any questions. Where 
necessary, family members and trusted friends 
were invited to attend too.

The heaters needed to be switched off 24 hours 
before removal to ensure they were cold, and res-
idents had to be present to give engineers access 
to their flat, but hospital visits or other appoint-
ments often meant that installations had to be 
changed at the very last minute. This was made 
possible only by regular communication with res-
idents and an up-to-date standby list prepared on 
a weekly basis. 

After the installation, residents were shown how 
to set the heaters and left with written guidelines. 
A walk-in training day also took place at Carolyn 
House for any residents that needed further guid-
ance. 

Andrew Walder, Managing Director of TMS Elec-
trical Contractors Ltd, said: “This was a successful 
heating upgrade in 72 dwellings, made possible 
thanks to the planning and hard work that went 
into it. We know from previous projects that Dim-
plex Quantum offers a controllable, cost-effective 
solution for dwellings of this type and it was the 
obvious choice for Carolyn House. 

“The secret then - as with any improvement works 
in age-exclusive properties - was to work closely 
with residents to make sure they are informed be-
fore, during and after the installation. We did that 
successfully and I am confident that the residents 
will be delighted with the improved comfort, 
greater controllability and lower heating bills that 
they can expect going forward.”

Resident John Preston said: “The new Dimplex 
heaters in our flat are very efficient and easy to 
set and adjust. Our flat is warm and comfortable, 
a vast improvement on the old heaters.”

Sarah Watkins, contract delivery manager at Plac-
es for People, said: “The upgrade of the heating 
provision at Carolyn House has gone really well – 
largely to the excellent project management by 
TMS Electrical Contractors and Fortem.  

“With winter approaching we will be able to 
measure the savings customers make benefit 
from when heating their homes and using their 
hot water, which along with new windows and 
doors will make the whole scheme very energy 
efficient.”

Quantum electric heaters

Key Features

- Up to 47% cheaper to run than an electric 
convector or radiator system
- Uses off-peak tariffs for low running costs
- Boost element
- iQ controller for pre-setting heating profile
- BEAB approved with 10 year warranty

Specifications 

QM150 
- H730mm x W1069mm x D185mm
- Installed weight 155kg  
- Output 1500W

QM125 
- H730mm x W1069mm x D185mm
- Installed weight 135kg  
- Output 1250W

QM100 
- H730mm x W865mm x D185mm
- Installed weight 107kg  
- Output 1000W

QM070
- H730mm x W703mm x D185mm
- Installed weight 83kg  
- Output 700W

QM050 
- H730mm x W580mm x D185mm
- Installed weight 66kg  
- Output 500W

Dimplex is the market leader in electric heating appliances and systems.  The extensive Dimplex prod-
uct range spans domestic  and commercial heating products, award-winning electric fires and sur-
rounds and one of the widest ranges of renewables solutions available from a single manufacturer in 
the UK - all supported by unrivalled customer service and aftercare support. 

 Tel: 0800 028  6122 
      Email: pre-sales@dimplex.co.uk 
           www.dimplex.co.uk


