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A QUANTUM IMPROVEMENT
VALE OF AYLESBURY HOUSING TRUST SETS DECENT HOMES STANDARD
WITH DIMPLEX QUANTUM

With a housing stock that dates from the 1900s to present day, Vale of Aylesbury
Housing Trust provides affordable housing for more than 17,000 people living
and working in Aylesbury and the surrounding villages of the Vale.

Customer Profile:

Over the past 10 years, the Trust has invested more than £120m upgrading older
housing stock, bringing all properties in line to meet the ‘Decent Homes Standard’. However, the rural location of Aylesbury has presented the Trust with an
on-going challenge of delivering adequate and affordable heating for tenants.

Location:
Aylesbury

Until recently, the Trust fitted LPG systems in homes in need of an upgrade.
However, upon review, it was decided that a more cost effective, less disruptive (at installation stage) and easy to use alternative needed to be considered.
Whilst air source heat pumps were an option, this solution would not have been
practical for all of the homes.

Vale of Aylesbury Housing Trust

Sector:
Social Housing
Products:
Quantum electric heaters

“Dimplex is a brand that I’ve used many times and its reliability
and ease of installation was the key seller for me. ”
Chris Goodyear, assistant operations business manager,
Vale of Aylesbury Housing
In a bid to achieve its ‘Homes for Living’ vision, the
Trust turned to Dimplex Quantum heaters to deliver an efficient, user-friendly solution that would
help to put tenants on the right track towards
overcoming fuel poverty.

Having lived in the same property since 1937,
Mrs. Dumpleton reported that following the installation of Dimplex’s Quantum it was the first
time she had, “felt warmth right the way through
the whole house.”

After a successful, no risk, no obligation trial, it
was clear that the Dimplex Quantum off-peak
heater was a fitting choice for the Trust’s varying
housing stock - delivering controllable heat on
demand.

With a positive report from tenants highlighting
the ease of use and improved control of their
heating, the Trust commenced a rolling programme of Dimplex Quantum installations across
homes that were most in need of an upgrade.

Delivering advances in insulation technology and
control, the Dimplex Quantum system allows users to maximise the heat stored during off-peak
periods and enables them to use it only when
they need it, throughout the day.

With financial pressures on the sector rising and
continued decreases in funding for housing associations, Vale of Aylesbury Housing Trust was
presented with the challenge of carrying out urgent, guaranteed upgrades within budget. Chris
Goodyear, assistant operations business manager
(electrical), Vale of Aylesbury Housing, said: “ Having been in the trade for 30 years now, Dimplex is
a brand that I’ve used many times and its reliability and ease of installation was the key seller for
me. And the option of a product trial to see the
results for ourselves before embarking on a full
upgrade was, of course, a welcome one.”

Independent assessment of the system using
SAP2012 shows that Quantum heaters can reduce
running costs by up 27 percent when compared
with a standard storage heater system – an ideal
solution for housing associations seeking money
saving benefits for tenants.
Keen to test out the usability and efficiencies
of the Quantum, the Trust took advantage of
Dimplex’s free trial offer with 91 year old tenant
- Mrs. Dumpleton - in the summer of 2016. Mrs.
Dumpleton was finding it increasingly difficult to
keep up the maintenance of her solid fuel system
which urgently required an upgrade before the
arrival of winter.

To-date, the Trust has installed 15 Quantum systems across its homes and is due to upgrade
a further 58 flats at Rossiter House in Brackley.
The long-term aim of the Trust is to upgrade any
homes with conventional storage heating - or a
combination of storage and panel heaters - to a
Dimplex Quantum system.

Dimplex is the market leader in electric heating appliances and systems. The extensive Dimplex product range spans domestic and commercial heating products, award-winning electric fires and surrounds and one of the widest ranges of renewables solutions available from a single manufacturer in
the UK - all supported by unrivalled customer service and aftercare support.
Tel: 0800 028 6122
Email: pre-sales@dimplex.co.uk
www.dimplex.co.uk

Quantum electric heaters
Key Features
- Up to 47% cheaper to run than an electric
convector or radiator system
- Uses off-peak tariffs for low running costs
- Boost element
- iQ controller for pre-setting heating profile
- BEAB approved with 10 year warranty

Specifications
QM150
- H730mm x W1069mm x D185mm
- Installed weight 155kg
- Output 1500W
QM125
- H730mm x W1069mm x D185mm
- Installed weight 135kg
- Output 1250W
QM100
- H730mm x W865mm x D185mm
- Installed weight 107kg
- Output 1000W
QM070
- H730mm x W703mm x D185mm
- Installed weight 83kg
- Output 700W
QM050
- H730mm x W580mm x D185mm
- Installed weight 66kg
- Output 500W

