DXGLO2
Electric Fan Heater with Climate Control
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Issue 2

The product complies with the European Safety Standards EN60335:2-30 and the European Standard Electromagnetic Compatibility (EMC) EN55014:1,
EN55014:2, EN61000:3-2 and EN61000:3-3 which cover the essential requirements of EMC Directive 2006/95/EC and the LVD Directive 2004/108/EC.
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DXGLO2 2kW Fan Heater
THESE INSTRUCTIONS SHOULD BE READ CAREFULLY AND RETAINED FOR FUTURE REFERENCE

Important Safety Advice
DO NOT use the heater in the immediate
surroundings of a bath, a shower or a swimming
pool.
DO NOT place the heater directly below a fixed
socket outlet.
The socket-outlet must be accessible at all times
to enable the mains plug to be disconnected as
quickly as possible.
DO NOT COVER or obstruct the air inlet and
outlet openings in any way.
The heater must be on a flat stable surface when
in use.
DO NOT operate the heater with the mains lead
overhanging the front outlet grille.
The Heater carries the warning symbol
indicating that it must not be covered.
WARNING: In order to avoid overheating do not
cover the heater.
IMPORTANT: If the mains lead of this appliance is
damaged, it must be replaced by the manufacturer
or its service agent or a similarly qualified person
in order to avoid a hazard.
WARNING: In order to avoid a hazard due to
inadvertent resetting of the thermal cut-out,
this appliance must not be supplied through an
external switching device, such as a timer, or
connected to a circuit that is regularly switched
on and off by the utility.
This appliance can be used by children aged from
8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of
experience or knowledge if they have been given
supervision or instruction concerning the use of
the appliance in a safe way and understand the
hazards involved. Children shall not play with the
appliance. Cleaning and user maintenance shall
not be made by children without supervision.
Children of less than 3 years should be kept away
unless continuously supervised.
Children aged from 3 years and less than 8 years
shall only switch on/off the appliance provided
that it has been placed or installed in its intended
normal operating position and they have been
given supervision or instruction concerning the
use of the appliance in a safe way and understand
the hazards involved. Children aged from 3
years and less than 8 years shall not plug in,
regulate and clean the appliance or perform user
maintenance.

CAUTION: Some parts of this product can
become very hot and cause burns. Particular
attention has to be given where children and
vulnerable people are present.
IMPORTANT: Avoid use of an extension cord
because the extension cord may overheat and
cause risk of fire.
DO NOT use the heater on deep pile carpets or
the long hair type of rugs, or less than 750mm
(30”) away from any overhanging surface. Keep
combustible materials such as drapes and other
furnishings clear from the front, sides and rear of
the heater.
DO NOT use heater to dry your laundry.
The instruction leaflet belongs to the appliance
and must be kept in a safe place. If changing
owners, the leaflet must be surrendered to the
new owner.
DO NOT operate the heater with the mains lead
overhanging the front outlet grille.
Electrical connection
This heater must be used on an A.C.~ supply only and the
voltage marked on the heater must correspond to the supply
voltage. This heater is fitted with a plug incorporating a 13
amp fuse. When replacing the fuse, a 13 amp fuse approved
by ASTA to BS 1362 must be used.
If the plug is not suitable for the socket outlets in your home,
the plug must be cut off and an appropriate one fitted. A
plug cut off from a mains lead will give a shock hazard if
inserted into a 13 amp socket elsewhere in the house. To
avoid this, it should be disposed of immediately.
NOTE: The fuse cover of a non-rewirable plug must be
refitted when changing the fuse. Should the cover become
lost, the plug must not be used until the correct replacement
fuse cover is obtained from your supplier or by contacting
our customer helpline.
IMPORTANT : The wires in this mains lead are coloured
in accordance with the following code:
BLUE:		

NEUTRAL

BROWN :

LIVE

As the colours of the wires in the mains lead may not
correspond with the coloured markings in your plug, proceed
as follows :
Connect the BROWN wire to the terminal marked ‘L’ or
coloured RED. Connect the BLUE wire to the terminal
marked ‘N’ or coloured BLACK. Note : ‘L’ or ‘N’ must not
be connected to the EARTH terminal marked ‘E’ or
or
coloured GREEN or GREEN AND YELLOW.
If in doubt, consult your electrician.

General

Cleaning

The heater has a loading of 2kW.
Heat output and temperature control on this appliance are
provided using the electronic control. With the unit plugged
in, and by pressing the ‘STAND-BY’ button (see ‘1’ in Fig.
4) the heater can be activated. The appliance is provided
with a handle for easy carrying - see Fig. 3.

WARNING : Always disconnect from power supply
before cleaning heater.
Do not use detergents, abrasive cleaning powders or polish
of any kind on the heater.
Wipe with a dry cloth to remove dust and a damp cloth (not
wet) to clean off stains. Be careful not to allow moisture
into the heater.
Ensure that dust or fluff does not accumulate inside the
heater as this could lead to overheating of the element.
Use a vacuum cleaner to remove any fluff which does
accumulate.

Operation - see Fig. 4
The heat output is electronically controlled, according to
the room temperature.
To activate the appliance press the ‘STAND-BY’ button see ‘1’ in Fig. 4.
Press button ‘2’ to select Fan only/Low heat/High heat. By
pressing this button once Fan only is selected, pressing
twice provides Low heat and by pressing three times High
heat is selected.
On the display screen (see Fig. 4) two temperature
readings appear at the top of the screen. The room
ambient temperature appears on the right and the desired
temperature appears on the left hand side.
Use buttons ‘3’ and ‘4’ to set the desired room temperature
when Low or High heat is selected.
The temperature can be set from 5oC to 35oC and this
will be shown on the display. When the temperature is
reached the heater will automatically switch off. If the
ambient temperature drops the heater will come on again
automatically. Note the electronic climate control device
conserves energy and assists with temperature regulation
e.g. if the heater is set to HIGH heat and the temperature
is set to 28oC, at 27oC the heater will switch to LOW heat.
Then at 28oC the heater will switch OFF completely.
An audible beep can be heard when any button is pressed.
A double beep can be heard when 5° and 35° is selected;
the upper and lower limits.
By keeping buttons ‘3’ and ‘4’ pressed down the user can
scroll quickly to the desired temperature.
Note: The heater retains it’s last setting once the appliance
has been switched off or disconnected from the power
supply.

Recycling
For electrical products sold within the European
Community.
At the end of the electrical products useful life
it should not be disposed of with household
waste. Please recycle where facilities exist.
Check with your Local Authority or retailer for
recycling advice in your country.

After Sales Service
Your product is guaranteed for three years from the date of
purchase. After sales information or assistance with this
product can be found on our website:
www.dimplex.co.uk/support
Your rights under this guarantee are additional to your
statutory rights, which in turn are not affected by this
guarantee.
Please do not return a faulty product to us as this may
result in loss or damage and delay in providing you with a
satisfactory service.
If after following these steps your product still does not
operate you should return it to your point of purchase.
Please retain your receipt as proof of purchase.

Overheat cut-out
The built-in overheat cut-out switches off the appliance
automatically in the event of a fault. Disconnect the mains
plug from the socket. After a short cooling down phase,
the appliance switches into stand-by mode and is ready for
use again. If the fault should occur again, follow the after
sales advice.

Fuselink
A thermal fuse link is provided as an added safety feature.
If the fuse link operates and opens circuit it is the result of
abnormal overheating within the appliance and servicing
of the appliance by a competent service engineer will be
required in order to ensure the future safe operation of the
heater. Customer services should be contacted, who will
arrange the replacement of any faulty parts and the fitting
of a new fuse link.
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