








Security and Telecommunications Infrastructure Regulations UK 2023

7KLV SURGXFW FRPSOLHV ZLWK WKH 3URGXFW 6HFXULW\ DQG 7THOHFRPPXQLFDWLRQV ,QIUDVWUXFW XL
BURGXFWV 5HJXODWLRQV 8.

6WDWHPHQW RI &RPSOLDQFHYVY 6R& FDOOLQJ XS DOO UHOHYDQW SURGXFWYVY DQG D GHzQHG S|
avilable here :
To view the full PSTI Regulation SoC for your product scan this QR code

In addition, as per the above regulation Dimplex provides a means for customers and responsible actors to report platform
vulnerabilities, the Vulnerability Disclosure Policy is available here:
To view the Vulnerability Disclosure Policy scan this QR code

Maintenance

There are no user replaceable parts on this electric radiator.

7KH HOHFWULF UDGLDWRU LV zOOHG ZLWK D SUHFLVH TXDQWLW\ RI VSHFLDO OLTXLG DQG IRU H
Any leakage must be reported to the manufacturer’s Service Agent.

Any maintenance must be carried out by the manufacturers Service Agent using the recommended parts.

Cleaning

7KH VXUIDFH zQLVK RQ \RXU HOHFWULF UDGLDWRU FDQ EH PDLQWDLQHG E\ RFFDVLRQDOO\ ZLSL
VRIW GU\ FORWK 7KLV VKRXOG RQO\ EH FDUULHG RXW ZKHQ WKH UDGLDWRU LV FROG DQG VZLW
SURGXFWV DV WKLV FRXOG GDPDJH WKH VXUIDFH zQLVK

Your Guar antee

To vie w the full guar antee terms and c onditions scan this QR ¢ ode usingy our smartphone orgot o To
https:/ /www .gdh v.co.uk/ guar ant ee-t erms-and-c onditions.

You Product is manufactured by Glen Dimplex Group. Glen Dimplex Group design and manufacture products to ensure they deliver
UHOLDEOH VHUYLFH IRU XVH LQ QRUPDO GRPHVWLF GZHOOLQJVY DQG ZKHUH VSHFLzHG E\ XV LQ

Our products are individually tested before leaving the factory, Your product comes with a year parts and labour guar antee for repair or
replac ement of faulty goods and/ or partial refund in the event that arepair or replac ement is not available . The year guar antee is extended
for an additional 3 years when you register the product with Dimple x, within days of purchase. If you do not register the product with
Dimple x within days, your product will remain guaranteed for years only. To validate your extended guarantee register with us online
at: www .dimple x.co.uk

Your guar antee is provided by Glen Dimple x UK Ltd oper ating as Glen Dimple x Heating & Ventila tion Ltd, Millbor ook House, Grange Drive,
Southampt RQ 62 ')Terms and ¢ onditions apply

The GDHV guar antee does notinan y way diminish oray ecty our statut ory c onsumer rights in ¢ onnection withy our pr oduct.

If you experience a problem with your product during or after the guarantee period, visit our online help centre:
support.dimplex.co.uk

JRU 52, SOHDVH HPDLO VHUYLFHLUHODQG#JOHQGLPSOH[ FRP RU FDOO

Please note for support you will need the model and serial number of your product and a description of the fault
which has oc curr ed.

For electrical pr oducts sold within the Eur ~ opean C ommunity .

At the end of the electrical pr ~ oduct 's useful lif e it should not be disposed of with household w aste.

Please r ecycle wher e facilities e xist. Check withy our L ocal A uthority or r etailer f or r ecycling advic e iny our c ountry .

Batteries should be dispo sed of or recycled in accordance with WEEE Directiv e 2012/ 19/EU . Packaging should be recycled

_ wher e pos sible .

Customer Helpline: 0 344 8 79 3588

. - ® www. dimple x.co.uk
I m p ex Glen Dimple x Heating & V entila tion

Millbr ook House , Grange Driv e, Hedge End, Southampt on, SO30 2DF

© Glen Dimple x UK Limit ed. Allrightsr eserved. Material ¢ ontained in this publica tion ma y not be r eproduc ed in whole or in part, without prior permis sion in writing of Glen Dimple  x

This product complies with the European Safety Standar ds EN60 335:2-30 and the European Standar d Electr omagnetic Compa tibility (EMC) EN550 14:1,
EN550 14:2, EN61000:3-2 and EN6 1000:3- 3 which c over the es sential r equir ements of EMC Dir ectiv e 20 14/ 30/EU and the L VD Dir ectiv e 20 14/ 35/EU .



